afren]n
CISCO.

Cisco Jabber Video for iPad 9.3(5) Release Notes

First Published: January 29, 2014

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000
800 553-NETS (6387)
Fax: 408 527-0883



THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version
of the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN' NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network

topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL: http://

WWW.ciSco.com/ gO/ trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (1110R)

©2014 Cisco Systems, Inc. All rights reserved.


http://www.cisco.com/go/trademarks
http://www.cisco.com/go/trademarks

CONTENTS

CHAPTER 1 Release and General Information 1
Introduction 1
System and Network Requirements 2
Network Requirements 2
Requirements for Users and Devices 4
Interoperability Requirements for Applications, Devices, and Servers 5
Bluetooth and Network Interference 6
Supported languages 7

New and Changed Information 7

CHAPTER 2 Limitations and Restrictions 9
Known Issues 9

Important Considerations 10

CHAPTER 3 Caveats 13
Bug toolkit 13
Open Caveats 14
Closed Caveats 14

Resolved Caveats 14

Cisco Jabber Video for iPad 9.3(5) Release Notes
|



. Contents

- Cisco Jabber Video for iPad 9.3(5) Release Notes



CHAPTER 1

Release and General Information

This section contains general information about Cisco Jabber Video for iPad and the current release of the
application.

* Introduction, page 1

» System and Network Requirements, page 2
* Bluetooth and Network Interference, page 6
» Supported languages, page 7

* New and Changed Information, page 7

Introduction

Cisco Jabber Video for iPad is a Unified Communications application that provides instant messaging (IM),
video and voice calling, corporate directory search, presence, and voicemail. The current version of the
application is 9.3(5).

Cisco Jabber Video for iPad allows you to:
* Set up video and voice calling accounts in Settings if you are signed in with an IM account
* Turn on Remember My Password when you sign in to the application

* Place video and voice calls to a mobile phone number, work phone number, video address (URI),
computer, or mobile device

* Use a keypad to search by name or phone number and to start a call
 Answer and decline calls

* Hold, resume, merge, and transfer calls

* Add a call (conference)

» Mute and unmute sending audio

« Start and stop sending video

* Show and hide self-view before and during a call
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. System and Network Requirements

» Work with either the front or the back camera on the iPad device

* View and add IM and TelePresence contacts

* Perform predictive search of contacts in the corporate and TelePresence directories

* Add and delete contacts

* Add contacts to Favorites

» View dialed, received, and missed calls, call back, and check visual and audio voicemail in Recents
* Send chat messages and view your own and others' availability status

* Customize your availability status

» Start Cisco WebEx meetings (Cisco WebEx Messenger users only)

* Join Cisco WebEx meetings (Cisco WebEx Messenger users only)

* Send problem reports by email

* Log details for video problems

« Turn on or off sounds for sending chats, receiving chats, receiving requests, and receiving calls

* Create an individual account for Cisco Jabber Video for TelePresence from within the application.

System and Network Requirements

Network Requirements

If you are in the office and using any of these accounts, you must connect your iPad device to your corporate
Wi-Fi network:

* Cisco Unified Communications Manager
* Cisco Unified Presence

* Cisco TelePresence Video Communication Server (VCS) without VCS Expressway

When you are away from the office, you can connect to your corporate network over any other Wi-Fi network,
such as home DSL or public Wi-Fi, using a VPN (virtual private network) connection. You must use Cisco
AnyConnect Secure Mobility Client to use the Connect on Demand VPN feature.

If you are using any of these accounts, you can connect to any Wi-Fi network and are not required to use a
VPN connection when you are outside your corporate network:

* Cisco WebEx Messenger
* Cisco WebEx TelePresence
* Cisco Jabber Video for TelePresence

* Cisco TelePresence Video Communication Server (VCS) with VCS Expressway

The video and voice quality of calls varies depending on the Wi-Fi or mobile data network connection. Cisco
does not troubleshoot connectivity issues when you use Cisco Jabber Video for iPad on 3G or 4G mobile data
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| Release and General Information
Network Requirements .

networks or non-corporate Wi-Fi networks over a VPN connection using applications such as Cisco AnyConnect
Secure Mobility Client.

Cisco Jabber Video for iPad supports the following application releases:

Application Release
Cisco WebEx Web IM
*6.6
Cisco WebEx Messenger 71
*7.2

Cisco Unified Presence 2.0

*8.5
*8.6.3

Note  Contact Cisco Support to use Cisco Unified Presence
8.6.1 or 8.6.2 with Cisco Jabber Video for iPad.

*9.0
*9.1
«10.0
Cisco Unified Communications .
M * Voice:
anager
°7.1.5

* Voice and Video:
°8.0.3
°8.5.1
°8.6.2
°9.0
°9.1
=10.0

Cisco TelePresence Video 6.0 and 1
Communication Server (VCS) {0 and later
Note  VCS also requires Cisco TelePresence Management

Suite (TMS) 13.1 or later.
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. Requirements for Users and Devices
Application Release
Cisco Unity Connection 8.5
* 8.6
9.0
*9.1
*10.0

Cisco Jabber Video for iPad supports the following codecs for calling and voicemail:

Function Codec
Calli
atmng - G.711 mu-law
* G.711 A-law
« (G.722.1

* H.264 VGA encoding

Voi .
oicemat « G.711 mu-law (default)

* G.711 A-law
» Linear PCM
* GSM 6.10

Cisco Jabber Video for iPad supports the Microsoft Active Directory 2008 and Open LDAP 2.4.23

implementations of the Lightweight Directory Access Protocol (LDAP) for integration with corporate
directories.

Requirements for Users and Devices

Cisco Jabber Video for iPad is available from the App Store.

The device requirements are:

« iPad 2, iPad with Retina display (3rd and 4th generation), iPad Air, iPad mini, iPad mini with Retina
display (2nd generation)

+10S 7

Cisco supports Cisco Jabber releases only on the latest major 10S release as indicated above. Apple maintains
108, provides free i0S updates, and actively encourages users to upgrade to new iOS releases. To help
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Interoperability Requirements for Applications, Devices, and Servers .

enterprise customers transition to new major i0OS updates, Cisco supports the last dot release of the previous
major release for three months after a new release is introduced.

See also Network requirements.

Interoperability Requirements for Applications, Devices, and Servers

Cisco Jabber Video for iPad supports these devices, applications, and servers:

Devices

Cisco Unified IP Phones 8961 (SIP version 9.2.4.x) and 9971 (SIP version 9-2-3-27)

Cisco Virtualization Experience Client (VXC) 2111 and 2211

Polycom HDX 4002 and Polycom HDX 9000

Cisco TelePresence:
* Cisco TelePresence System 3010 (CTS1.9.1)
* Cisco TelePresence System 1300 (CTS1.9.1)
* Cisco TelePresence TX9000 (CTS1.9.1)
* Cisco TelePresence System 500 Series (CTS1.9.1)
* Cisco TelePresence System EX90 (TE6.0.0) and EX60 (TC5.0.0)
* Cisco IP Video Phone E20 (TE4.1.1 on Unified CM and TE6.0.0 on VCS)
* Cisco TelePresence 1700 MXP (F9.0 PAL)
* Cisco TelePresence MX200 (TC5.1.1)—Supported in VCS only
* Cisco TelePresence System Quick Set C20 (TC5.1.0)
* Cisco TelePresence System Codec C40 and C60 (TC5.1.0)
* Cisco TelePresence SX20 Quick Set (TC6.0.0)

Cisco Jabber Video for iPad 9.3(5) Release Notes -



Release and General Information |
. Bluetooth and Network Interference

Devices

Bluetooth Devices:

Cisco Jabber Video for iPad generally supports all the Bluetooth devices that work well with native i0S
applications. The following devices have been specifically tested with the application:

» Jawbone ICON for Cisco

Note  Users may need to enable A2DP for older models of the Jawbone ICON for
Cisco.

* JAMBOX by Jawbone Wireless Speaker

* Plantronics Backbeat 903+ Bluetooth Stereo Headphones with Mic
* Plantronics Marque M 155

* Plantronics Voyager UC2

* Plantronics Voyager Pro Plus

* SONY Bluetooth Wireless Stereo Headset DR-BT140Q

« Jabra Supreme

» H800 Logitech Headset

Applications and servers

Cisco Unified Personal Communicator 8.5 and later

Cisco WebEx Messenger C7.5 server

Cisco Jabber for Mac 8.6 and later

Cisco Jabber for Windows

Cisco Jabber IM for BlackBerry, Cisco Jabber IM for iPhone, and Cisco Jabber IM for Cius

Cisco Jabber Video for TelePresence for Windows and Mac

Cisco Unified Video Advantage 2.2.3 and later

See the sections Important Considerations, on page 10 and Open Caveats, on page 14 for further information
on supported devices and software.

Bluetooth and Network Interference

Bluetooth headsets use the same 2.4 GHz frequency as 802.11b, 802.11g, and 802.11n wireless networks as
well as other devices such as microwave ovens and cordless phones. Interference from such devices is likely
to impact Bluetooth transmissions and Bluetooth headsets may interfere with wireless connections to the iPad.
This issue is not specific to Cisco Jabber Video for iPad but can result in dropped or interrupted calls and
voice quality issues.

Cisco Jabber Video for iPad 9.3(5) Release Notes
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Minimize interference to wireless networks from Bluetooth headsets by ensuring a strong wireless network
signal is available throughout the coverage area.

Cisco cannot troubleshoot these issues.

The following Apple support articles contain useful information on these issues:
* AirPort and Bluetooth: Potential sources of wireless interference

* Bluetooth: Static heard on Bluetooth headset

Supported languages

Cisco Jabber Video for iPad supports the following languages:
* Arabic
* Chinese (Simplified)
* Chinese (Traditional)
* Danish
* Dutch
* English (US)
* French
* German
» [talian
* Japanese
* Korean
* Portugese (Brazil)
* Russian
* Spanish (Spain)
* Swedish
» Hungarian
* Slovak
* Croatian

» Romanian

New and Changed Information

Refer to this section for release specific information.

Cisco Jabber Video for iPad 9.3(5) Release Notes
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New and Changed Information

Release 9.3(5)

This release contains numerous fixes to functionality. See Resolved Caveats, on page 14 for information on
these fixes.

This release supports for Cisco Unified Communications Manager 10.0.

This release supports for iPad Air, iPad mini with Retina display (2nd generation).

Release 9.3(4)
The application will now be known as Cisco Jabber Video for iPad starting with this release.

This release contains numerous fixes to functionality. See Resolved Caveats, on page 14 for information on
these fixes.

This release introduces interoperability for the default mobile SIP profile.

Release 9.3(3)

Cisco Jabber for iPad 9.3(3) contains numerous fixes to functionality. See Resolved Caveats, on page 14 for
information on these fixes.

Cisco Jabber for iPad 9.3(3) introduces support for Apple iOS 7.

Release 9.3(2)

Cisco Jabber for iPad 9.3(2) contains numerous fixes to functionality. See Resolved Caveats, on page 14 for
information on these fixes.

Cisco Jabber for iPad 9.3(2) introduces the following features:
* Cisco Unified Communications Manager 9.1 support
¢ Cisco Unified Communications Manager IM and Presence Service 9.1 support
* Cisco Unity Connection 9.1 support

+ Ability to view contact photos in Cisco TelePresence Video Communication Server-only deployment
model.

* Administrative control of automatic sign-out in Cisco TelePresence Video Communication
Server-only deployment model.

* Administrative control of password saving in Cisco TelePresence Video Communication Server-only
deployment model.

* Ability to enter an alias when adding a contact to the Contact list or Favorites in Cisco TelePresence
Video Communication Server-only deployment model.

* Ability to show multiple contact methods in the phonebook from an Active Directory in Cisco
TelePresence Video Communication Server-only deployment model.

Cisco Jabber Video for iPad 9.3(5) Release Notes
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CHAPTER

Limitations and Restrictions

This section contains information on the current limitations and restrictions of the application.

* Known Issues, page 9

¢ Important Considerations, page 10

Known Issues

The following issues are known in Cisco Jabber Video for iPad:
* General Issues

» Cisco Jabber Video for iPad does not support Global Site Backup (GSB). To resolve problems
related to this issue, try closing Cisco Jabber Video for iPad, starting it, and then signing in again.

o Users of Cisco WebEx free accounts cannot add contacts using email addresses. When adding
contacts, they must know their Jabber user IDs.

o If the title of a group chat you started in Cisco Unified Personal Communicator contains a space,
the space will be shown as \20, instead of a space, in Cisco Jabber Video for iPad.

° If you are signed in with your IM account on multiple devices and answer an incoming call on the
iPad, the incoming call dialog box remains on the other devices.

° You cannot start device calls with contacts using Cisco Jabber for Mac and Cisco Jabber for
Windows. Cisco Jabber Video for iPad also cannot display error messages when such calls cannot
be started.

* Cisco WebEx Messenger
> Users of Cisco WebEx Messenger 7.0.1 cannot make a device call.

° If you have the same sign-in information for your Cisco WebEx Messenger and Cisco Jabber Video
for TelePresence accounts, you can sign in to Cisco WebEx Messenger only.

° Cisco WebEx meeting invitations are not sent from Cisco Jabber Video for iPad if Settings >
Status > Automatic Sign-out is set to Sign out on Exit.

* Cisco Unified Presence

Cisco Jabber Video for iPad 9.3(5) Release Notes
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°If you are signed in using a Cisco Unified Presence account, your profile images may appear
compressed.

* Cisco Jabber Video for TelePresence

» If you have the same sign-in information for your Cisco WebEx Messenger and Cisco Jabber Video
for TelePresence accounts, you can sign in to Cisco WebEx Messenger only.

Important Considerations

Note the following important considerations when using Cisco Jabber Video for iPad:
* General Considerations

° Attention: Apple plans to remove the Always Connect option in the near future. After the Always
Connect option is removed, users can select the Connect If Needed option. In some cases, Cisco
Jabber users may have issues when using the Connect If Needed option. For example, if the
hostname for the Cisco Unified Communications Manager is resolvable outside the corporate
network, i0S will not trigger a VPN connection. The user can work around this issue by manually
launching Cisco AnyConnect Secure Mobility Client before making a call.

> Cisco Jabber Video for iPad does not remember server information and credentials when changing
server types.

» If you transition between networks, your availability status may not be accurate.
° It may take up to 10 minutes for your availability status updates to appear for other contacts.

> Cisco Jabber Video for iPad supports interoperability and optimal video quality with Cisco
TelePresence System (CTS) devices if you use a TelePresence or video bridge to connect the
devices. The number of devices that you can use for joining a video call will be determined by the
Multipoint Control Unit (MCU) and settings defined for the conference bridge.

For the best video experience when establishing a direct video call between Cisco Jabber Video
for iPad and a CTS device, use the required versions and settings. Otherwise, video quality in Cisco
Jabber Video for iPad will be impacted; resulting video quality may include low frame-rate video
with high or increasing latency, lack of lip synchronization, or excessive video artifacting. For
more information, see CSCtx47090 in Open caveats.

Required versions and settings for CTS interoperability

VCS call control environment:
All CTS devices must be using 1.9.1(68) or a later firmware version.

Cisco Jabber Video for iPad 9.3(5) Release Notes
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Important Considerations .

Required versions and settings for CTS interoperability

Unified Communications Manager call control environment:
* All CTS devices must be using 1.9.1(68) or a later firmware version.
* Create Media Regions for iPad and CTS by following these steps:

1 Provision two media regions with the first region for CTS using a maximum video call

bit rate of 32000 Kbps and second region for iPad using a maximum video call bit rate
of 768 Kbps.

2 Create a region relationship from the CTS region to the iPad region, described in step
1, using a maximum video call bit rate of 512 Kbps.

To verify your VCS firmware and hardware codec versions, check the Device information screen
in the Cisco TelePresence System Administration.

Consult the Cisco Unified Communications Manager Administration documentation for details
about setup.

> Cisco Jabber Video for iPad bandwidth has been limited to 384 kbps due to CPU constraints on
the supported iPad hardware.

+ Cisco WebEx Messenger
° You cannot block contacts who are within your own organization.

° You cannot join a conference call if the call is placed by a Cisco WebEx Messenger user from a
group chat started on his or her computer.

°If you delete a group of contacts on a device other than iPad, the group will still appear in Cisco
Jabber Video for iPad.

 Cisco Unified Presence

°If you delete a group of contacts on a device other than iPad, the group will still appear in Cisco
Jabber Video for iPad.

° You cannot block contacts who are within your own organization.

Y

Note  Cisco Jabber Video for iPad does not support joining Cisco WebEx Meeting Server
(CWMS) meeting when sign-in with the Cisco Unified Presence account.

* Cisco WebEx Meetings

o If you start an action, such as signing in or tapping WebEx Meeting to start a meeting, and then
bring Cisco Jabber Video for iPad to the background before the action is completed, you cannot
successfully complete the action.

° Invitees will receive meeting invitations whether or not the meeting has been started.
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°If you tap WebEx Meeting to start a meeting, a meeting invitation is sent immediately. If the
invitee selects the meeting link immediately but the meeting is still in the process of starting, the
invitee receives an error message and, as a result, cannot join the meeting again.

°If you sign in using a Cisco WebEx Meetings account, you can use instant messaging (IM), but
you cannot start a WebEx meeting from Cisco Jabber Video for iPad.
* Cisco TelePresence Video Communication Server

> Cisco Jabber Video for iPad does not support proxy server setup if you are using Cisco TelePresence
Video Communication Server (VCS) or Cisco Jabber Video for TelePresence.

> Cisco Jabber Video for iPad may experience limitations with interworked calls when registered to
VCS running version X6.0.
* Cisco Jabber Video for TelePresence / Cisco WebEx TelePresence

> Cisco Jabber Video for iPad does not support proxy server setup if you are using Cisco TelePresence
Video Communication Server (VCS) or Cisco Jabber Video for TelePresence.

» If you sign in to Cisco Jabber Video for iPad using a Cisco Jabber Video for TelePresence or Cisco
WebEx TelePresence account for the first time, your contact list is empty. You will need to add
contacts.

* Single Sign On
> Cisco Jabber Video for iPad does not support ID search in directories and Contacts.

> Cisco Jabber Video for iPad supports only form-based authentication. You cannot sign in if your
organization uses only basic authentication.
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CHAPTER

Caveats

This section contains information on the caveats currently associated with Cisco Jabber Video for iPad.

* Bug toolkit, page 13

e Open Caveats, page 14

* Closed Caveats, page 14
* Resolved Caveats, page 14

Bug toolkit

Known problems (bugs) are graded according to severity level. These release notes contain descriptions of
the following:

* All severity level 1 or 2 bugs
« Significant severity level 3 bugs

* All customer-found bugs except severity level 6 enhancement requests

You can search for problems by using the Cisco Software Bug Toolkit.
Before You Begin
To access Bug Toolkit, you need the following items:

* Internet connection

» Web browser

* Cisco.com user ID and password

Cisco Jabber Video for iPad 9.3(5) Release Notes
|



Caveats |
. Open Caveats

Procedure

Step1 To access the Bug Toolkit, go to https://tools.cisco.com/bugsearch/search.
Step2 Sign in with your Cisco.com user ID and password.

Step3 To look for information about a specific problem, enter the bug ID number in the Search for field, then press
Enter.

What to Do Next

For information about how to use the Bug Toolkit, select Help on the Bug Toolkit screen.

Open Caveats

The following caveats are open against Cisco Jabber Video for iPad.

Identifier Severity | Component Headline

CSCuj37176 | 3 general [3G+VPN]Jabber crash when sign in CUCM

CSCuj49092 | 3 general (TP conf)Jabber can not send correct media if remote part
hold/resume

Closed Caveats

The following caveats have been closed for Cisco Jabber Video for iPad.

Identifier Severity | Component Headline
CSCu;j38692 | 3 vcs-media-audio (VCS only)Crash when select contact to call during
reconnecting

Resolved Caveats

The following caveats have been resolved in Cisco Jabber Video for iPad.

Release 9.3(5)
Identifier | Severity | Component Headline
CSCud57822 | 3 general Unable to sign in VCS through TCP if TLS is disabled on
VCS server
CSCul34907 | 3 ucm-media-video |iPad air can not sent normal video if resolution is 480X360
or 352X288
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Caveats

Resolved Caveats .

Identifier | Severity | Component Headline

CSCul88553 | 3 general Jabber do not try to login VCSe after failed to register to
VCSc

CSCuml14926 | 3 contacts Issues with the contact pictures not showing up in jabber for
IPad

CSCum28546 | 3 general Crash when place an URI call case insensitive

CSCum32110 | 3 ucm-media-video | No video on iPad air when call 9951

Release 9.3(4)

Identifier | Severity | Component Headline

CSCuh02813 | 3 general When on a call,automatic sign out shows abnormal

CSCuh93860 | 4 general Jabber show wrong contact's name when make a call to meet
me conference

CSCuj38943 | 3 ves-media-audio Service discovery should not trigger sign in if not saving
password

CSCujd6754 | 3 vcs-phonebook Should not show "add contact' button during reconnecting

CSCuj52164 | 3 general Try to conference before the 2nd call is connected cause
Jabber crash

CSCuj70631 | 3 imp-buddy Jabber doesn't register sound feature in notification center

CSCuj84918 | 4 general Clickable link isn't clickable with VO turned off

CSCuj84971 | 4 general Title bar lacks proper label

CSCuj84981 | 4 general Navigating the search results list doesn't work

CSCuj84990 | 4 general URL and email link are not clickable

CSCu;j85063 | 4 general Search field greyed out and "Cancel" button doesn't work

CSCuj85070 | 4 general Mute function lacks one-tone on two-tone off characteristic

CSCuj85077 | 4 general "Swap Camera" button mislabeled

CSCu;j85080 | 4 general "Toggle Video" button mislabeled

CSCuj85083 | 4 general "Open Video options" button mislabeled

CSCuj85091 | 4 general "Close video options" button mislabeled

CSCuj85095 | 4 general DTMF keys not labeled

CSCuj93250 | 3 general Can not get search results when configure LDAP port with
LDAPS 3269

CSCul23424 | 3 general User cannot login if username contain space or apostrophe
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Resolved Caveats

Caveats

Release 9.3(3)

Identifier | Severity | Component Headline

CSCuyj18512 | 2 general [ios7]End call cause Jabber crash(call with deskphone
8941,EX90,etc)

CSCuyj19198 | 3 general [ios7]Transfer call on Jabber iPad cause crash

CSCuj19305 | 3 general [ios7]Add a call to conference on Jabber iPad,Jabber crash

CSCuj19325 | 3 general [10s7]Kill and re-launch Jabber, previous saved password do
not work.

CSCuj19387 | 3 general [i0s7]Selfview shows black on a second video call

CSCuj21823 | 3 general [ios7]Jabber crash when make a shareline call.

CSCuj37304 | 3 general (VCS/CUCM)No video after hold/resume when dial into TP
bridge

CSCuj41141 | 3 general [iPad4]Video stuck about 10s when call EX90

CSCuj48974 | 3 ves-media-audio | (WebEx bind VCS/Visi)Crash when call from recents during
login

Release 9.3(2)

Identifier Severity | Component Headline

CSCuf64988 | 3 im-presence (WebEx)Self presence show " available" but actually offline

CSCuf77800 | 4 general WebEx account is not deleted after relaunch Jabber

CSCuf81504 | 6 vcs-signaling Jabber for iPad AD Auth : Send NTLMv?2 response only.
Refuse LM & NTLM

CSCug05064 | 3 general Jabber iPad crashed after double hold with ex90

CSCugl8821 | 3 general Jabber iPad intermittent no media with ICE enabled

CSCug20547 | 3 general Jabber Ipad to TPS with hold/resume causes intermittent hung
call

CSCug36005 | 3 general (CUCM)DTMF key shouldn't be printed in log file

CSCuhl1796 | 3 general Displaying wrong DN in Jabber for iPad

CSCuh23891 | 3 general Jabber shouldn't cache internal proxy when switch to 3G
network

CSCuh32696 | 3 general Displaying wrong DN information in Jabber for iPad

CSCuh35812 | 3 general Connect on Demand fails when "Preset wireless network"
config is blank

CSCuh40262 | 2 general Jabber crash when sign in if enable auto HTTP Proxy
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http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj18512
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj19198
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj19305
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj19325
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj19387
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj21823
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj37304
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj41141
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuj48974
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuf64988
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuf77800
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuf81504
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCug05064
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCug18821
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCug20547
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCug36005
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh11796
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh23891
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh32696
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh35812
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh40262

Caveats

Resolved Caveats .

Identifier Severity | Component Headline

CSCuh56432 | 3 meetings Jabber for iPad get stuck while escalating to the CWMS
WebEx Meeting

CSCuh62508 | 2 general Jabber crash when sign in

CSCuh85514 | 3 general LDAP search result takes 2 min to come back

CSCui08550 | 3 general (VCS)Jabber can't sign in successfully if only configure SRV
for VCSE

CSCuil0866 | 3 general J4iPad: JPN: truncation of "Reset password" and no link of

"Send PRT"
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http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh56432
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh62508
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh85514
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCui08550
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCui10866

Caveats |
. Resolved Caveats
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