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Supported Devices for Cisco Prime 

Collaboration Provisioning 12.6SU2 
 

The following are the supported devices for Cisco Prime Collaboration 12.6SU2: 

Call Processors 

Device Name Version 

Cisco Unified Communications Manager 

10.0(1), 10.5(1), 10.5(2), 11.0(1),11.5(1), 12.0, 

12.5 {12.5SU1, 12.5SU2} 

Cisco Unified Communications Manager Express 10.0, 10.5, 11.0(1), 11.5(1) 

Unified Message Processors 

Device Name Version 

Cisco Unity Connection 10.0.1, 10.5.1, 10.5.2, 11.0.1,11.5.1, 12.0.1, 12.5.1 

Cisco Unity Express 11.0(1),11.5(1) 

Cisco Unified Presence Processors 

Device Name Version 

Cisco Unified Presence 10.0(1), 10.5(1), 10.5(2), 11.0(1),11.5(1), 12.0, 12.5(1) 





Generic IOS Routers 

Device Name Version 

Cisco IOS Routers NA 



Analog Voice Gateways 

Device 

Name 

Device 

Type  

Unified CM  

10.0 10.5 11.0 11.5 12.0 12.5(1) 

 VG202       
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Analog 

Voice 

Gateway 

 Yes  Yes  Yes Yes Yes Yes 

VG204 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

Yes 

VG224 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

Yes 

VG350 - 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

Yes 

VG310 - 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

Yes 

VG320 - 

 

 Yes 

 

 Yes 

 

 Yes 

 

 Yes 

 

Yes 

VG450 - 

 

 No 

 

 No 

 

 Yes 

 

 Yes 

 

Yes 

Endpoints 

Phone Model Protocol 10.0 10.5.2, 

11.0, 11.6, 

11.5 12.0 12.5(1) 

Carrier Integrated Mobile SIP Yes Yes Yes Yes Yes 

Cisco Telepresence TX1310-65 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 3905 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 3911 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 3951 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6901 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6901 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6911 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6911 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6921 SCCP Yes Yes 

Yes 
Yes 

Yes 
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Cisco 6921 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6941 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6941 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6945 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6945 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6961 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 6961  SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7821 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7841 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7861 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7902 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7905 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7906 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7906 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7910 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7911 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7911 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7912 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7912 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7920 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7921 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7925 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7926 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7931 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7931 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7935 SCCP Yes Yes 

Yes 
Yes 

Yes 
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Cisco 7936 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7937 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7940 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7940 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7941 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7941 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7941G-GE SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7941 G-GE SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7942 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7942 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7945 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7945 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7960 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7960 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7961 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7961 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7961G-GE SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7961 G-GE SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7962 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7962 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7965 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7965 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7970 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7970 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7971 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7971 SIP Yes Yes 

Yes 
Yes 

Yes 
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Cisco 7975 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7975 SIP Yes Yes 

Yes 
Yes Yes 

Cisco 7985 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8831 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8941 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8941 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8945 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8945 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8961 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 9951 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 9971 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco ATA 186 SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco ATA 187 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco ATA 191 SIP No No 

Yes 

Yes 

Yes 

Cisco Cius SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco Cius SP SIP Yes Yes Yes Yes 

Yes 

Cisco Jabber for Android SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco Jabber for iPhone SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco DX650 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco E20 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco Generic Multiple Screen Room   

System 

SIP 

Yes Yes 

Yes 
Yes 

Yes 

Cisco Generic Single Screen Room     

System 

SIP 

Yes Yes 

Yes 
Yes 

Yes 

Cisco IP Communicator SCCP Yes Yes 

Yes 
Yes 

Yes 

Cisco IP Communicator SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco Jabber for Tablet SIP Yes Yes 

Yes 
Yes 

Yes 
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Cisco TelePresence 1000 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 1100 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 1300-47 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 1300-65 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 3000 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 3200 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 500-32 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence 500-37 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Codec C40 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Codec C60 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Codec C90 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence EX60 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence EX90 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX200 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX300 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 42 (C20) SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 42 (C40) SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 42 (C60) SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 52 (C40) SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 52 (C60) SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 65 (C60) SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Profile 65 Dual 

(C90) 

SIP 

Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence Quick Set C20 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence SX20 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence TX9000 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence TX9200 SIP Yes Yes 

Yes 
Yes 

Yes 
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Cisco Jabber for Desktop  SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco United Communicator for RTX SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco United Personal Communicator  SIP Yes Yes Yes Yes 

Yes 

Cisco VXC 6215 SIP Yes Yes 

Yes 
Yes 

Yes 

CTI Port SIP Yes Yes 

Yes 
Yes 

Yes 

Generic Desktop Video Endpoint SIP Yes Yes 

Yes 
Yes 

Yes 

IMS Integrated Mobile (Basic) SIP Yes Yes 

Yes 
Yes 

Yes 

IP-STE SIP Yes Yes 

Yes 
Yes 

Yes 

Nokia S60 SIP Yes Yes 

Yes 
Yes 

Yes 

Third Party AS-SIP Endpoint SIP Yes Yes 

Yes 
Yes 

Yes 

Third Party SIP Device (Advanced) SIP Yes Yes 

Yes 
Yes 

Yes 

Third Party SIP Device (Basic) SIP Yes Yes 

Yes 
Yes 

Yes 

Transnova S3 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX300 G2 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence SX10 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence SX80 SIP Yes Yes 

Yes 
Yes 

Yes 

DX70 SIP Yes Yes 

Yes 
Yes 

Yes 

DX80 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX700 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX800 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX200 G2 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8841 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8851 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8861 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco IX5000 SIP No Yes 

Yes 
Yes 

Yes 

Cisco ATA 190 SIP Yes Yes 

Yes 
Yes 

Yes 
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Cisco 8811 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8851NR SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco TelePresence MX800 Dual SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 7811 SIP Yes Yes 

Yes 
Yes 

Yes 

Cisco 8845 SIP No Yes 

Yes 
Yes 

Yes 

Cisco 8865 SIP No Yes 

Yes 
Yes 

Yes 

Cisco 8865NR SIP No No 

Yes 

Yes 

Yes 

Cisco 8821 SIP No Yes 

Yes 
Yes 

Yes 

Cisco 7832 SIP No  

Yes 
Yes 

Yes 

Cisco 8832 SIP No  

Yes 
Yes 

Yes 

Cisco TelePresence DX70 SIP No Yes 

Yes 
Yes 

Yes 

Cisco Webex DX80 SIP No No  

Yes 
No 

Yes 

Cisco Telepresence DX80 SIP No Yes  

Yes 
Yes 

No 

CTI Remote Device 

Remote 

Device No Yes 

Yes 
Yes 

Yes 

Spark Remote Device 

Remote 

Device No Yes 

Yes 
Yes 

Yes 

Cisco Webex Room Kit SIP No  No No No 

Yes 

Cisco Spark Room Kit SIP Yes Yes Yes Yes 

No 

Cisco Spark Room Kit Plus SIP Yes Yes Yes Yes 

No 

Cisco Webex Room Kit Plus SIP No No No No 

Yes 

Mobile heartbeat for iPhone iOS 11.x SIP No Yes 

Yes 
Yes 

Yes 

Cisco Webex Room 70 Dual SIP No Yes 

Yes 
Yes 

Yes 

Cisco Webex Room 70 Single SIP No Yes 

Yes 
Yes 

Yes 

Cisco Webex Room 70 Single G2 SIP No  No 

Yes 

Yes 

Yes 

Cisco Webex Room 70 Dual G2 SIP No  No 

Yes 

Yes 

Yes 

Cisco Webex Room 55 SIP No Yes 

Yes 
Yes 

Yes 
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Software 

 

 

Software Version 

Cisco Secure Access Control Server (ACS) 5.X 

Lightweight Directory Access Protocol (LDAP) 

Server 

Microsoft AD 2000 

Microsoft AD 2003 

Microsoft AD 2008 

Microsoft AD 2012 

WINDOWS 2019 AD server 

Oracle Directory Server 11g 

OpenLDAP 2.3.39, 2.4 

      

      [Category: Cisco_Prime_Collaboration_12_1] 

 

Cisco Webex Room 55 Dual SIP No  No 

Yes 

Yes 

Yes 

Cisco Webex Room Kit Mini SIP No No Yes Yes 

Yes 

Cisco Webex Room Kit Pro SIP No No Yes Yes 

Yes 
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