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Cisco Operations and Troubleshooting 
Bootcamp for SDA 
Intensive training in SDA 
The Cisco Operations and Troubleshooting Bootcamp for SDA is a rigorous Cisco® Software-Defined Access 

(SDA) training program for teams of up to 12 learners, led by Cisco SDA experts and tailored to your team’s 

skills and goals. Your bootcamp includes 9 days of in-depth training delivered over an 8-week period. Here’s 
how the process works: 

● You meet with Cisco experts so we can assess your training needs 

● We deliver 5 days of real-time instructor-led training 

● Your team participates in self-paced e-learning to solidify their learning 

● Our experts facilitate a 4-day deep-dive lab 

● Your team can also receive expert coaching to supplement their learning 

● Learners earn Continuing Education credits after completion of instructor-led training and deep-dive lab that 

can be used toward recertification 

 
After learning and creating with this hands-on curriculum, your team can get back to the business of automating 

and innovating, applying their newfound knowledge to optimize your network. 

What your bootcamp covers 
 

In your 5-day instructor-led class 

You’ll work with Cisco SDA experts to identify topics specific to your situation, such as: 
 

● Introduction to SDA 

◦ Cisco SDA fundamentals, provisioning, policies, wireless integration, and border operations 

● SDA Operations 

◦ Operating, managing, and integrating Cisco DNA Center™ and understanding programmable 
network infrastructure 
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In your 4-day deep-dive lab 

You’ll extend the skills you gained in the 5-day class by performing complete SDA implementation tasks. You 

will build an SD-Access fabric network and nodes and then solve common issues using troubleshooting use 

cases. 

● Gain immersive experience with common SD-Access technologies 

● Troubleshoot SDA issues with common problems and real-world scenarios including 

Authentication, Authorization, and Accounting (AAA) and host onboarding, Wireless LAN Controller 
fabric integration, Cisco DNA Assurance, Troubleshooting LISP registration, Troubleshooting Fusion 

Routers, and more 

● Collaborate with your team to solve complex SDA configuration problems 
 

Continuing Education credits 
● 40 Continuing Education credits earned for completion of instructor-led training 

● 32 Continuing Education credits earned for completion of deep-dive lab 
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