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Overview

Cisco’s procurement policies require purchase orders (POs) to be pre-
approved prior to issuance in order to be eligible for payment in
advance of goods being provided or services being rendered.

To ensure continued compliance with Cisco policies and timely supplier
payments, please carefully review the below details:

Key Updates

Effective 15-May, 2023, Cisco will no longer accept invoices submitted
in SAP Business Network (previously SAP Ariba) prior to services
commencing for all service-based purchase orders unless approved for
early invoicing by Cisco prior to PO issuance.

Actions Required

Please work with Cisco PO owners to ensure that early invoicing is
disclosed on the purchase order as required.

Resources and Training

Please refer to the following additional sections for guidance.
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Validating if a Cisco PO has been rejected for early
invoicing non-compliance

Suppliers will need to log in to the SAP Business Network (Ariba o Log into the SAP

Network) in order to view and validate if a Cisco PO has been rejected Business Network

for early invoicing non-compliance. (Ariba Network) with
your Ariba

W credentials.
Supplier Login o

Navigate to the

User Name “Invoices” tab and
select “Invoices” from
Password the drop—dOWﬂ menu

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

o SAP”  Business Network ~ Enterprise Account TEST MODE

Enablement  Workbench  Orders v Fulfilment ~  Invoices v  Payments v Catalogs  Reports v
.. \
© Support the people of Ukraine. Update the categories and s g profile and enable the Support Ukraine toggle to match buyer po:
Ukraine. Learn More | Update Profile Don't remind me
7
2 F .
5e5 ™M Ocbit Memos Vv Exact match v B &
- ————
o -y
—— v
Draft
Remittance I
My widgets  cisco-TEST v i Customize
Purchase orders Last 3 months v Invoice aging Activity feed ~ All v
M K Order received
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Validating if a Cisco purchase order has been rejected for
early invoicing non-compliance

o Filter invoices as

SAP Business Network will list all invoices submitted in the last 31 days: required.

SAP Business Network ~ Enterprise Account TEST MODE

Home Enablement Workbench Orders v Fullillmenmt v Invoices v Payments v Catalogs Reports v

i) Need to customize your view of the data? Create your own tiles, save filters, and more by navigating to the Workbench page. Go to Workbench

o Click on the desired

Invoices InVOICG number
1 1 0 0 Note: Invoice status
i will be listed as

“rejected” if denied
by Cisco.

Invoices (1)

> Edit filter Last 31 days

Invoice Number Customer Reference Invoiced Date 4 Amount Routing Status Invoice Status
° ASK113EARINVNO Cisco - TEST USAQOCEP268699 Jan 13, 2023 $1,000.00 USD Acknovdedged Rejected e Valldate the reJeCtlon
reason and required
next steps.

If the invoice has been rejected, the rejection reason will appear as
follows:

“Cisco Early Invoicing: This purchase order (PO) has not been approved

e by Cisco for invoicing prior to the services commencing. Please
resubmit this invoice once the service has been provided or connect
with the Cisco Requester to amend the PO and obtain the mandatory
approval.”

Invoice: TEST123INV Done Previous
Edit Create Line-Item Credit Memo Copy This Invoice Print Download PDF v Export cXML

Detail  Scheduled Payments  History

Rejected Invoice:
Reasons:
[AutoRejection: Cisco Early Invoicing

Header Level Exceptions: Cisca Early Invoicing :This Purchase Order (PO) has not been approved by Cisco for invoicing prior to the services commencing. Please resubmit this invoice once the service has been provided or connect with the Cisco
Requester to amend the PO and obtain the mandatory approval

Edit & Resubmit
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