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End-of-Sale for Cisco Unified Computing Mission Critical Support 

Service 

Cisco System s® announces the End-of-Sale and End-of-Life dates for the Cisco Unified Computing 

Critical Support Service. The last day to order, extend or renew this service is August 20, 2012. 

Cu stomers with active UCM7, UCM8, UCMD7, or UCMD8 se rvice contract types will continue to receive 

support until the termination date of the contract.  

Table 1 describes the end-of-l ife milestones, definitions, and dates for the Cisco Unified Computing 

Critical Support Service. 

Table 1.  End-of-Life Miles tones and dates  

Milestone Definition  Date 

End-of-Sal e Announcement 

Date 

The date that the document announci ng the end- of-life and end-of-sal e 

is made available to the gener al public  

Febr uar y 20, 2012 

End-of-Sal e date The las t date to or der or r enew Cisco U nifi ed Computing Missi on 

Critical Support Ser vice contract thr oug h Cisco poi nt-of-sal e 

mechanisms. The ser vice is no longer for sale after this date.  

August 20, 2012 

End of N ew Servi ce 

Attachment D ate 

For eq uipment and softwar e that is  not covered by a Cisco Unifi ed 

Computi ng Mission Critical Support Servi ce contr act,  this is the l ast 

date to or der  a new contrac t or add equipment and/or softwar e to an 

existi ng contr act.  

August 20, 2012 

End of Ser vice C ontract 

Renewal Date 

The las t date to extend or renew a Cisco Uni fied C omputi ng Mission 

Critical Support Ser vice contract.  

August 20, 2012 

Las t D ate of Support  The las t date to recei ve support for covered produc ts. After this  date, all 

support under Cisco Uni fied C omputi ng Mission Critical Support 

Ser vice are unavailabl e, and the ser vice becomes obsol ete and End of 

Life.  

Expir ation date of 

existi ng ac ti ve 

contrac t.  

 

Cu stomers are encouraged to purchase the Cisco® Mission Critical Support Service that covers all 

Cisco ® data center products including the Unified Computing Systems.  

For More Information 

For more information about the new Cisco
®
 Mission Critical Support Service, visit: 

http://www.cisco.com/en/US/products/ps10366/serv _home.html , or contact your local account representative or 

authorized reseller. 
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