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Tarefas comuns do telefone
bÑÉíì~ê=ìã~=ÅÜ~ã~Ç~ mÉÖìÉ=ç=ÑçåÉ=~åíÉë=çì=ÇÉéçáë=ÇÉ=
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oÉÇáëÅ~ê=ìã=å∫ãÉêç mêÉëëáçåÉ=RediscK
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çì=ÑçåÉ=ÇÉ=çìîáÇç=
Çìê~åíÉ=ìã~=ÅÜ~ã~Ç~

mêÉëëáçåÉ= =çì= =É=
ÇÉëäáÖìÉ=ç=ãçåçÑçåÉK

páäÉåÅá~ê=É=~íáî~ê=ç=ëçã=ÇÉ=
ìã~=ÅÜ~ã~Ç~

mêÉëëáçåÉ= K

sáëì~äáò~ê=ÜáëíK=ÅÜ~ãK mêÉëëáçåÉ= => Histórico de 
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ÅÜ~ã~Ç~

mêÉëëáçåÉ= I=é~ê~=ÅçäçÅ~ê=
ìã~=ÅÜ~ã~Ç~=Éã=ÉëéÉê~=É=
éêÉëëáçåÉ=åçî~ãÉåíÉ=é~ê~=
êÉíçã~ê=~=ÅÜ~ã~Ç~=Éã=ÉëéÉê~K

qê~åëÑÉêáê=ìã~=ÅÜ~ã~Ç~=
é~ê~=ìã=åçîç=å∫ãÉêç

mêÉëëáçåÉ= I=ÇáÖáíÉ=
ç å∫ãÉêç=É=éêÉëëáçåÉ=~=íÉÅä~=
åçî~ãÉåíÉK

bÑÉíì~ê=ìã~=ÅÜ~ã~Ç~=ÇÉ=
áåíÉêÅçãìåáÅ~Ççê
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fåáÅá~ê=ìã~=ÅÜ~ã~Ç~=ÇÉ=
ÅçåÑÉêÆåÅá~=é~Çê©ç

mêÉëëáçåÉ= ,=äáÖìÉ=é~ê~=
ç é~êíáÅáé~åíÉ=É=éêÉëëáçåÉ=
~ íÉÅä~=åçî~ãÉåíÉK

páäÉåÅá~ê=ç=íçèìÉ=ÇÉ=ìã~=
ÅÜ~ã~Ç~=êÉÅÉÄáÇ~

mêÉëëáçåÉ=~=íÉÅä~=Volume=é~ê~=
Ä~áñç=ìã~=îÉòK
CARTÃO DE REFERÊNCIA RÁPIDA
Cisco IP Phone 7821, 7841, 
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10.0 (SIP)

Teclas de função
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Botões

Tarefas comuns do telefone
Teclas de função
Todas as 
chamadas

iáëí~=íçÇ~ë=~ë=ÅÜ~ã~Ç~ë=éÉêÇáÇ~ëI=
ÉÑÉíì~Ç~ë=É=êÉÅÉÄáÇ~ëK

Atender ^íÉåÇÉê=ìã~=ÅÜ~ã~Ç~K

Aplicar `çåÑáêã~ê=~=ëÉäÉ´©ç=ÇÉ=ìã=íçèìÉ=
ÇÉ ÅÜ~ã~Ç~K

Fazer uma 
chamada

fåáÅá~ê=ìã~=ÅÜ~ã~Ç~K

Retornar 
chamada

oÉÅÉÄÉ=ìã~=åçíáÑáÅ~´©ç=èì~åÇç=ìã=
ê~ã~ä=çÅìé~Çç=ÉëíáîÉê=Çáëéçå∞îÉäK

Cancelar `~åÅÉä~ê=ìã~=~´©ç=çì=ë~áê=Ç~=íÉä~=ëÉã=
~éäáÅ~ê=~ë=~äíÉê~´πÉëK

Limpar ^é~Ö~=íçÇçë=çë=î~äçêÉëK

Excluir bñÅäìáê=ìã~=Éåíê~Ç~=Çç=eáëíμêáÅç=
ÇÉ ÅÜ~ã~Ç~ëK

Excluir uma 
chamada

bñÅäìáê=ìã~=ÅÜ~ã~Ç~=Çç=eáëíμêáÅç=
ÇÉ ÅÜ~ã~Ç~ëK

Detalhes ^Äêáê=çë=ÇÉí~äÜÉë=ÇÉ=êÉÖáëíêçë=Ç~ë=
ÅÜ~ã~Ç~ë=éÉêÇáÇ~ëI=ÉÑÉíì~Ç~ë=É=êÉÅÉÄáÇ~ë=
ÇÉ=î•êáçë=é~êíáÅáé~åíÉëK

Discar aáëÅ~ê=ìã=å∫ãÉêç=ëÉäÉÅáçå~ÇçK

Desviar båîá~ê=çì=êÉÇáêÉÅáçå~ê=ìã~=ÅÜ~ã~Ç~=
é~ê~=ç=ÅçêêÉáç=ÇÉ=îçò=çì=å∫ãÉêç=ÇÉ=
íÉäÉÑçåÉ=éêÉÇÉíÉêãáå~ÇçK

Editar jçÇáÑáÅ~ê=ìã=åçãÉ=çì=ÉåÇÉêÉ´ç=ÇÉ=ÉJã~áäK

EdtDisc jçÇáÑáÅ~ê=ìã=å∫ãÉêçK

Sair sçäí~ê=¶=íÉä~=~åíÉêáçêK

Dsv
TdCh/Desl
Desv

`çåÑáÖìê~êLÅ~åÅÉä~ê=ç=ÇÉëîáç=ÇÉ=
ÅÜ~ã~Ç~ëK

GrpCapt= ^íÉåÇÉê=ìã~=ÅÜ~ã~Ç~=èìÉ=Éëí•=íçÅ~åÇç=
Éã=ìã=çìíêç=Öêìéç=çì=Éã=ìã~=çìíê~=
äáåÜ~K

Encerrar sessão p~áê=Çç=ÇáêÉíμêáç=éÉëëç~äK

Meet Me pÉêîáê=Åçãç=~åÑáíêá©ç=Éã=ìã~=
íÉäÉÅçåÑÉêÆåÅá~=jÉÉí=jÉK

Perdidas ^Äêáê=ç=êÉÖáëíêç=Ç~ë=ÅÜ~ã~Ç~ë=éÉêÇáÇ~ëK

Mais sáëì~äáò~ê=íÉÅä~ë=ÇÉ=Ñìå´©ç=~ÇáÅáçå~áëK

http://www.cisco.com/go/trademarks


Nova chamada bÑÉíì~ê=ìã~=åçî~=ÅÜ~ã~Ç~K

OK `çåÑáêã~ê=ìã~=ëÉäÉ´©çK

OCapt ^íÉåÇÉê=ìã~=ÅÜ~ã~Ç~=èìÉ=Éëí•=íçÅ~åÇç=
Éã=ìã=Öêìéç=~ëëçÅá~ÇçK

Estacionar ^êã~òÉå~ê=ìã~=ÅÜ~ã~Ç~K

Reproduzir oÉéêçÇìòáê=ìã=íçèìÉ=ÇÉ=ÅÜ~ã~Ç~K

Captura ^íÉåÇÉê=ìã~=ÅÜ~ã~Ç~=èìÉ=Éëí•=íçÅ~åÇç=
Éã=çìíêç=íÉäÉÑçåÉ=Çç=ëÉì=ÖêìéçK

Rediscar oÉÇáëÅ~ê=ç=∫äíáãç=å∫ãÉêç=ÇáëÅ~ÇçK

Remover oÉãçîÉê=ìã=é~êíáÅáé~åíÉ=çì=ìã~=Éåíê~Ç~=
Ç~=ÅçåÑÉêÆåÅá~K

Salvar p~äî~ê=~ë=ÇÉÑáåá´πÉë=ëÉäÉÅáçå~Ç~ëK

Pesquisar mÉëèìáë~ê=ìã~=äáëí~ÖÉã=ÇÉ=ÇáêÉíμêáçK

Selecionar pÉäÉÅáçå~ê=~=çé´©ç=êÉ~ä´~Ç~K

Definir aÉÑáåáê=ìã=íçèìÉ=ÇÉ=ÅÜ~ã~Ç~K

Enviar fåëáê~=~ë=áåÑçêã~´πÉë=Çç=ìëì•êáçK

Trocar ^äíÉêå~ê=ÉåíêÉ=Çì~ë=ÅÜ~ã~Ç~ë=ÉñáëíÉåíÉëK

Atualizar ^íì~äáò~ê=ìã~=Éåíê~Ç~=åç=ÇáêÉíμêáç=
éÉëëç~äK

>> jçîÉêJëÉ=éÉäçë=Å~ê~ÅíÉêÉë=áåëÉêáÇçëK

oÉíçêå~ê=é~ê~=ÉñÅäìáê=çë=Å~ê~ÅíÉêÉëK

sçäí~êK
Ícones da tela do telefone
cçê~=Çç=Ö~åÅÜç

kç=Ö~åÅÜç

`Ü~ã~Ç~=Éëí~ÄÉäÉÅáÇ~

`Ü~ã~Ç~=êÉÅÉÄáÇ~

`Ü~ã~Ç~=éÉêÇáÇ~

`Ü~ã~Ç~=êÉÅÉÄáÇ~

`Ü~ã~Ç~=ÉÑÉíì~Ç~

`Ü~ã~Ç~=Éã=ÉëéÉê~LêÉíçã~ê=ÅÜ~ã~Ç~

Ícones dos atributos
EëÉ=ÉëíáîÉêÉã=Çáëéçå∞îÉáë=åç=ëÉì=íÉäÉÑçåÉF

jÉåë~ÖÉã=Éã=ÉëéÉê~

iáåÜ~=Åçãé~êíáäÜ~Ç~=Éã=ìíáäáò~´©ç

iáåÜ~=ÇÉ=ÇáëÅ~ÖÉã=ê•éáÇ~

fåÇáÅ~Ççê=ÇÉ=ëí~íìë=Ç~=äáåÜ~=Ó=~=äáåÜ~=ãçåáíçê~Ç~=
Éëí•=Éã=ìëç

fåÇáÅ~Ççê=ÇÉ=ëí~íìë=Ç~=äáåÜ~=Ó=~=äáåÜ~=ãçåáíçê~Ç~=
Éëí•=áå~íáî~

fåÇáÅ~Ççê=ÇÉ=ëí~íìë=Ç~=äáåÜ~=Ó=~=äáåÜ~=ãçåáíçê~Ç~=
Éëí•=~=íçÅ~ê=

fåÇáÅ~Ççê=ÇÉ=ëí~íìë=Ç~=äáåÜ~=Ó=~=äáåÜ~=ãçåáíçê~Ç~=
Éëí•=åç=ãçÇç=k©ç=éÉêíìêÄ~ê=Ek~çmíÄF
Botões 

m~ê~=̀ áëÅç=fm=mÜçåÉ=nìáÅâ=pí~êí=dìáÇÉëI=îáëáíÉ=ç=ëÉÖìáåíÉ=
roiW
ÜííéWLLïïïKÅáëÅçKÅçãLÉåLrpLéêçÇìÅíëLéëNPOOMLéêçÇìÅíë|
ìëÉê|ÖìáÇÉ|äáëíKÜíãä

^éäáÅ~íáîçë

`çåí~íçë

jÉåë~ÖÉåë

qê~åëÑÉêáê

bëéÉê~LoÉíçã~

`çåÑÉêÆåÅá~

sçäìãÉ

^äíçJÑ~ä~åíÉ

páäÉåÅá~ê

cçåÉ=ÇÉ=çìîáÇç

_çí©ç=pÉäÉÅáçå~ê
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