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Display

— Queles order
[T sort queuss alphabetically

— When a section becomes selected

¥ change font Calour

To this colour: . Colour |

— Display Call Information
¥ show Routing Tag
¥ Show Timeout Conditions

— When making calls
[~ Promptif Presence Status is set

— When dragging and dropping
[+ Display a drag image

— Font Size
=

IDEfauIt

— Resilience
¥ Prompt when switching servers
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Presence

— Default Presence Display

" Microsoft Presence Status
{~ Cisco Presence Status
% Maone

—Iv Enable Microsoft Presence Information

To retrieve Presence information use the following field:

IEmaiI j

—Iv Enable Cisco Presence Information

To retrieve Presence information use the following field:

ILIser Profie j
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Dialling
— Voicemail
Voicemail prefix: I
—[ Auto Dial
Auto Digl Delay
Slome \J Fast
72 Seconds
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Call Transfers

{~ Perform consultation transfer

— When Dragging and Cropping or Double Clicking
{* Perform blind transfer

— When Blind Transferring

[T Automatically Campon if busy

— When Re-establishing a Call

[T Automatically Campon if busy
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Call Park

after a call has been parked

[+ Shaow all park devices
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Mute
Automatically Mute Calls When
[~ Performing a search
[T Pressing numeric keys to dial numbers
[T Changing or selecting Directory screens
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Tones

— When I have made myself unavailable
[T Do not play any tones

— When a queued call is waiting to be answered
¥ Play a Ring Tane

— When a call has timed out
[¥ Play a Ring Tane
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Field Headers
You can change the names of the field headers that appear in
the application by simply entering the new name of the field
next to the field name you wish to change.
If at any time you are not happy with the names you have
assigned, you can restore them back to the default settings by
pressing the Restore Defaults button,
Default Text |Display Text | -
Title Title |
Initials Initials
First Mame First Mame
Middle Mame Middle Mame
Last Mame Last Mame
Email Email
Email 2 Email 2
Email 3 Email 3
Address Line 1 Address Line 1
Address Line 2 Address Line 2
Address Line 3 Address Line 3
Address Line 4 Address Line 4
Post/Zip Code Post/Zip Code ;I
Restore Defaults
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Secondary Sort

— Secondary Sort

MOTE: You can only change the secondary sort if
you are logged out.

You can customise the way the application sort and
searches for data by spedfying & secondary sort column,
I et any ime you decde you are not happy with the
secondary sort columns you have assigned, youw can refurn
them to the default settings by dicking the ‘Restare
Defaults"button,

Sort Column Secondary Sort CDIumH
Title Last Mame |
Initials Last Mams |
First Mame Last Mame I
Middle Mame Last Mame |
Last Mame First Mame I
ol | »

Restore Defaulbs
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