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Display

— Queles order

[T Sort queues alphabetically

— When a section becomes selected
[#¥ Change font Colour

To this colour: . Colour |

— Display Call Information
[¥ Show Routing Tag
¥ Show Timeout Conditions

— When making calls
[T Promptif Presence Status is set

— When dragging and dropping
¥ Display a drag image

— Font Size

IDEfauIt j

— Resilience

[¥ Prompt when switching servers
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JLEVR
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o FTFNKNFVLEBURADHER : [Microsoft 7 L ¥ AR5 —H% 2], [Cisco LT A X
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FaRBIRL £7,

Fey 72 VA NCRBIRTELZ 7 A — LR BFA—N, BEFA—NV2, BEFA—/N3,
2—F 74—V K1, 2—F 74—V K2, 2—F 74—V K3 =2—FFarrfL

e Cisco VB REREEDICT S : Cisco 7L P U AIFREFRTHICIE, ZO0F =y 7V
Ry 7 At Az, IHEROBRIHEHT 27 0 — LV FEBRIRL T,

Koy 7Z o)A NCRINTEE 7 4 —V R BF A=, BFA—NL2, EFA—N3,
2—F 74—V K1, 2—F 74—V K2, 2—F 74—V K3 =2—FFarrfnr,

X 231, [FTVEBUVARAN X T TRECEDA T VarwanRmLTWVWET,

X 2-3 [BEIEI avD[TLEVR]IST

Presence

— Default Presence Display
™ Microsoft Presence Status
™ Cisco Presence Status
+ Mone

—[v Enable Microsoft Presence Information

To retrieve Presence information use the following field:
IEmaiI j

— v Enable Cisco Presence Information

To retrieve Presence information use the following field:

ILIser Profie j
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Dialling
— Voicemail
Voicemail prefix: I
—[~ Auto Dial
Sl - I .
=) ) \J o
A Semnds
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Call Transfers

— When Dragging and Dropping or Double Clicking
{~ Perform consultation transfer
{* Perform blind transfer

— When Blind Transferring
[T Automatically Campon if busy

— When Re-establishing a Call
[T Automatically Campon if busy

O—J)LiN—7

DX TINEFT =2 IR I AN 1 OHVET, FTov IRy 7 AEF T DHE, T—N
R—=0 ENTZBITTRTONR—=T TR AN [ a— 3= | EfcR R ENE T,

B 261, [Z— N R—=2 | T TRETEDLA T a 2R L THET,

& 2-6 [BE]ItEIYavd[a—Nn—H1427

Call Park

After a call has been parked
’7 [+ Show all park devices

7]

b
|

-

Iok®IvarTiEH, I AVOHBIR 2 — FEAMIICTEET, =—FiTkOVWT oL
VaryEERRTEET,

o MEBEDET ANV —IPMRTA—NVFFNEZ ) v 7 3T5E a—LBRHENICI =—
FEhET,

o FEEIAXYNTDLDIBMEXF—2MS AL —IREZE2LXATLTLHE, a—1
DHBRIZI 2 — FSNLET,
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Mute

Automatically Mute Calls When
[T Performing a search
[~ Pressing numeric keys to dial numbers

[T Changing or selecting Directory screens

ZOkvIvarTiE, BETAHARMUSUT =200 B2 52 08 TExEd, /X0
r23344 5 & Attendant Console I[Z K-> C b—U B FAINE T,

ZOETTIR, ROF T a v EFEHATEET,

e HABEEFARFTIZLEES : 2OF L aliF[ F—rvEHELRN] LN F =y
TRy 7 ANH Y F9, Console Attendant 7> 6 —FFRNICEEN TWARICT 7V r—3 3 >
WCESTh—UREAEINBVWESICT DI, 20T varsd it LET,
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Tones

— When I have made myself unavailable

[T Do not play any tones

— When a gueued call is waiting to be answered

[+ Play a Ring Tane

— When a call has timed out

¥ Play a Ring Tone
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[OK] # 7 VU v 7 LET,

FIFNIDTHFARMIRTICE, [T74V NOETIREZ 270 v 7 LET,
X 2-120%, [TA4 =V AU XX T TRETE DAV a &2 RrLTHET,

B 2-12 [BEI€IL3IVDI[T4—ILEAYE]IA2T

Field Headers

You can change the names of the field headers that appear in
the application by simply entering the new name of the field

next to the field name you wish to change.

If at any time you are not happy with the names you have
assigned, you can restore them back to the default settings by

pressing the Restore Defaults button,

Restaore Defaults

Default Text |Display Text | -

Title Title |
Initials Initials

First Mame First Mame

Middle Mame Middle Mame

Last Mame Last Mame

Email Email

Email 2 Email 2

Email 3 Email 3

Address Line 1 Address Line 1

Address Line 2 Address Line 2

Address Line 3 Address Line 3

Address Line 4 Address Line 4

PostfZip Code Post/Zip Code ;I
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Z MO H 71, Cisco Unified Attendant Console Advanced 7>5H 2 77 7 h L CTWAEAIZ DB H L)
WZRVET, alZArHiE, BHFY Y — IRTA—FIEFETEERHA,

[(BEAHE V=BT AH] (T 74T 4 IWCHE) ZFEET 52 & T, Cisco Unified
Attendant Console Advanced IZ X 2T —# DY — FBILUOKBRD FEE I AF <A AT ET,
MBEIZE LT, 774NV NIRRT ZENTEET, R [ B HX VY= DT A POER
EINDE [ T7HNIDETLIRE L BEDTRY £T,

(B HF D)= T ATNOEEEET B2, ROFIEEZFETLET,

[BEHH Y= BT LINOEEZZ Y v 7 LET,

[ Y= BT AIHNOEICEET S, B EIBRTEINZ Ry XU A= —RNEREN
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Secondary Sort

— Secondary Sort

NOTE: You can only change the secondary sort if
you are logged out.

You can customise the way the application sort &nd
seanches for data by spedfying 2 secondany sort colummn.
Ifat any ime you dedde you are not happy; with the
secondary sort columns you have assigned, you canretunm
them to the default setfings by dicking the ‘Restore
Defaults’ button,

Sort Column Secondary Sort Columrlﬂ
Title Last Mame |
Initials Last Mame |
First Mame Last Mame |
Middle Mame Last Mame |
Last Mame First Mame I
ol | »

Restore Defaults
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Logaing

Logging Information
[T Datzbase

[T Server Communication

Log path and filename:

C:'Program Files\Cisco\LoggingOPR \LogOPRlog. txt

PR E | X 7 TR, IRBE DR WEEAIT, I TEEBEE LEa— LD bLED X A
TN — T HENERELET,

—

EEEEEZFAT L &, BPEOH UEREITES 722D VAT ANENLENFOHLTE S
11— L|X. Cisco Unified Attendant Console Advanced V" — X TEEH I TWAB T34 RIZ%1 5
aI— TR £,

(RSN AR 7 BEEFE ARG E CLI 2R T £79 (BEFEIMRID : BEHOE
5o 7‘:7‘:‘1/\ EE?—B%%*U%T%&\ HERIGE LW EICEE Lca— s 4L —#
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FICH LT, BEEGRETIEI A% o — 3T BA S, 23— VKK 0BG I B
fEENFT, BEFMIGZREBIZAR SV, BEZFITIEETIIRLFEOH LENRKE Z
ZFET, REODEGFMATICE, A2 — 0O TR < BIFE L CLI AR RSN E T,
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B 2-16 [BEIEV avo [#HMlBE]1 27

Advanced

— When transferring calls

If calls are unanswered I want the following calls to time
out and revert back to me:

e Al calls
= Internal calls
{~ External calls
= Mo calls

PLEASE REFER TO DOCUMENTATION FOR DETAILED
INFORMATIOM OM THE OFTIOMNS AVAILABLE
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