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FZRIK /N — F B FIEE 85 Cisco Unified Attendant Console Advanced 7} F A/ > DLiw
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Display

— Queles order
[T Sort queues alphabetically

— When a section becomes selected
¥ Change font Colour

To this colour: . Colour |

— Display Call Information
¥ show Routing Tag
[+ Show Timeout Conditions

— When making calls
[T Promptif Presence Status is set

— When dragging and dropping
[¥ Display a drag image

— Font Size

IDEfauIt j

— Resilience

¥ Prompt when switching servers
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e M PR IEMIRE © ST - B EM: 2 - BT EM3 - EREMAL L - (&
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* R{®) Cisco & ERURNE N — AUV HE1R > FHEEAUE AT fEGE SHEYRIAL > DUBUR Cisco &% |
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2-3 BURAIE T4 BEUR | BEERSCERYEEIE -
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Fresence

— Default Presence Display
™ Microsoft Presence Status
™ Cisco Presence Status
¥ Mone

—[v Enable Microsoft Presence Information

To retrieve Presence information use the following field:
IEmaiI j

— v Enable Cisco Presence Information

To retrieve Presence information use the following field:

ILIser Profie j
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Dialling
— Voicemail
Voicemail prefix: I
—[ Auto Dial
[ - | Fast
| LAY \f! ol

R BB

BEAEERTR (L T38RI
o EHEBEIEW Tk
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Call Transfers

— When Dragging and Cropping or Double Clicking
{~ Perform consultation transfer
{* Perform blind transfer

— When Blind Transferring
[T Automatically Campon if busy

— When Re-establishing a Call
[T Automatically Campon if busy

PR BB B

BEARER G PRt —(ERXHUTIE « BT - R AKE 2% - FrARH REHgRRE
"AREEEER ) BRI

2-6 BURAIE T AREEERY | FEARSOERYEEIE -

& 2-6 THFERE ) EBERYY ' K EBREEY ) R

Call Park

After a call has been parked
’7 [¥ Show all park devices

E YW
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o BTHEE - HEAULKEUTH > EREEG AT MEMIEEMAE o #E A g R
o FETFEDIBI - B EAULKHUTIR - SRR AT ETHRE5EF - ER B 80 55
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Mute

Automatically Mute Calls When
[T Performing a search
[~ Pressing numeric keys to dial numbers

[T Changing or selecting Directory screens

liss
%&’

DL S A R MR IB R E S AR B 0F > UIHABARGERARAZ 3 - 1t —H 38454 > Attendant Console H]
B -

BEREERTR (L T38RI

o ERAEL L - HHEFRUERBREMFFZAUTTH - BEEER Console Attendant 5 » 75
H b 2 T DA e FE R AR B o o -

o BT A B AR SRR - LSRR (R BIX TR - BRI EETH - DAEAE T {7
By A SRS AR O o

o EEGEERRE - [LEE R TR AL HUT I - AU - DUEAEEE T s R R I
B T REEE R I, PHYEEER RS A

-8 URHITE T E ) PR ERYEE -

& 2-8 TIRFRE ) BERYT T E5h ) FRd

Tones

— When I have made myself unavailable

[T Donot play any tones

— When a queued call is waiting to be answered
¥ Play a Ring Tone

— When a call has timed out
v Play a Ring Tone
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Field Headers

You can change the names of the field headers that appear in
the application by simply entering the new name of the field

next to the field name you wish to change,

If at any time you are not happy with the names you have
assigned, yvou can restore them back to the default settings by

pressing the Restore Defaults button,

Restaore Defaults

Default Text |Display Text | -

Title Title |
Initials Initials

First Mame First Mame

Middle Mame Middle Mame

Last Mame Last Mame

Email Email

Email 2 Email 2

Email 3 Email 3

Address Line 1 Address Line 1

Address Line 2 Address Line 2

Address Line 3 Address Line 3

Address Line 4 Address Line 4

Post/Zip Code Post/Zip Code ;I
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s EXBEHEFE (TER{E B%S) » HE] Cisco Unified Attendant Console Advanced HYHEF 5=,
FHFERNAR - WARE > EFEHNE - EEREFFWER A BRERERERT -

EEEE TREPEFM ) E > FERIT TIYIER

N REFFM P HIE -
THATIRER G REEEDT - WETRE P 2 EARRERIREE -

EIFEREENE -
EEEESE  FEEIEIES -
1% —THERE -

2-13 HEORAITE T REHE ) RERECEHYEEH o

213 ThRIFE ) BRI T KB ERHER]
Secondary Sort
— Secondary Sort

NOTE: You can only change the secondary sort if
you are logged out.

You can customise the way the epplication sort and
searches for data by epeditying a secondany sont column,
If &t any ime you decde you gre not happy with the
secondary;sort columns you have assigned, you can returm
them to the default settings by dicking the ‘Restare
Defeults"button,

Sort Column Secondary Sort CDIumH
Title Last Mame |
Initials Last Mame |
First Mame Last Mame |:
Middle Mame Last Mame |
Last Mame First Mame =
ol | »

Restore Defaulbs
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Logging

Logging Information

[T Datzbase

[T Server Communication
Log path and filename:
C:\Program Files'\Cisco'Logging\OPR\LogOPRlog. txt

CHERS | IR A A 1 NSRRI (IRIBH BT F04EHR BRI -

Mier  — B E R AT ThEE - H 2408 HEE N EEEI B Cisco Unified Attendant
Console Advanced {&] i} 28 B 2 2 SE B FTIENY K E -

PR AR 5 TR RakehE CLL (AR - ACEH IR ) - Al (B EEngETEs
TN ISV R R A5 R R HURE D IR -

THER > T RMERE G R R RUEE R R 2 BTy (CTLR) MR FEREEZETT - AR
T E SRR B AR Ty E R AR AR AT o KR AL SR o IR GRS
RERMIEESE W HGRZEET8IR&sEE CLL IRIRB Y& R -

2-16 HEURAIGE [HERE ) FREGEITHIRE o

& 2-16 TIRFRE ) BRI KR

Advanced

— When transferring calls

If calls are unanswered I want the following calls to time
out and revert back to me:

i+ All calls
i~ Internal calls
i~ External calls
i~ Mo calls

PLEASE REFER TO DOCUMENTATION FOR DETAILED
INFORMATIOM OM THE OFTIOMNS AVAILABLE
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