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W, BRNEE N TART NG,

AT ZN UL NS

- BB EE SR RN PA”?WE@M?ﬂﬁ‘]ﬁ%%uﬁﬁ‘/ﬁﬁ%%%o XAEBRIANBEE
- BREER & ISR BRI YA 4 2R A BUE 5% TAL RS R

R IRIE — ) RefE AT BT F B (BLFY Mgitn. BINERT, ERBIHR
AR RRAARIE S

MBI — o M B A5k U 18 RE W8 7 B 4 b A B IS IE 7R 46 0 5 %5 i np ny /) s A o

FAER RN — 1 F B3 7] 52 24 Cisco Unified Attendant Console Advanced A1 E/J%ﬁij(d‘ ﬁ
PR E RN MWBRIN. F. REGER S TER. B EFEm > 24 KN, Kik
DL B2 S8 5 B I S

B — i TR RS B R AR CBRARRE) T 55 5 th DL OB b 5 0 )£ e
R R

K 2-2 SR Al Al < SR 7 SR B A I

& 22 “ BB BRHY B

Display

— Queues order
[T Sort queuss alphabetically

— When a section becomes selected
¥ Change font Colour

To this colour: . Colour |

— Display Call Information
[# show Routing Tag
[+ Show Timeout Conditions

— When making calls
[~ Promptif Presence Status is set

— When dragging and dropping
¥ Display a drag image

— Font Size

IDEfauIt j

— Resilience

¥ Prompt when switching servers
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PRI AETE 55 R AL N < Bldg 7 {5 B B Bk I,

o BINIIFET — EPFEKRIIHRES. BERWHREHT.

o EHAMBIGER — HERRMBZILEE (W OCS M Lyne) , ik ke, FFk£eAd
W — 7 Bk K R S B .
M A DA R IR N POk R AT SR BT BT ERAE 2. TR 3. R P RE .
P2 2. APZB3ISAPHN.

-Eﬁ%ﬂ%%%%—%%ﬁ%%ﬂm%ﬁﬁ,%ﬁ*%ﬁ,%ﬁ%ﬁ%%#?&%ﬁ%%
IEds
LkmﬁuTﬁﬁMThﬁhﬂﬁﬁﬁ@% HFHRAE . EETHRAE 2. BFHBME 3. P FER 1.
mFiﬁz\mF$&3&mF%ﬁ

B 2-3 oAl Lo < Bl 7 G-k Bl E R .

& 2-3 " BRI B RY  H  ETF

Fresence

— Default Presence Display
™ Microsoft Presence Status
™ Cisco Presence Status

¥ Mone

—[v Enable Microsoft Presence Information

To retrieve Presence information use the following field:
IEmaiI j

— v Enable Cisco Presence Information

To retrieve Presence information use the following field:

ILIser Profie j
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RS

-

f

TasesE

VR T SR A DL 2R

o EEMAETER — TR MO N TS, LA R IR O Rk R ERE
BHEBAET, %0 SR I B AR B WL A

o HIRT — ML UE RS AEE LN K5, B 3RIT W s S Y. BT LR E < A3l
T 7 BIFFEEIF ] Jfr 7 SRR AR < S By R 5 B XK N

K 2-4 BoRmr Lol < 4R 7 W R E R I .

& 24 “ BRI " BT S R
Dialling
— Voicemail
Voicemail prefix; I
—[ Auto Dial
Slow _ \J Fast
2 Seconds

PRI A i A LT G T
o RBEN

HR S 7o 445 1060 3 356 A 0 T ESO0U Ty WP I I 2 PRAT (5 SR R o e mT DAL Ty PR 4% 4, R LA
NI

- PATE W
- BATEREE CGOAET D
. BEREN

BNy, AT FGBI BB . SRR B SRR AL R E R AL, AT
B v I M b B JE

o EHTESLFFES

HRTE LIPS, ATLARFEBIC BE PO . XA B AR HEE AL EE R LA A,
171 28 i P PV Ak B T P

K 2-5 SR Al U« 0PI AR IR IE B I T
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N gygz

& 2-5 BT BB SR T S

Call Transfers

— When Dragging and Cropping or Double Clicking
{~ Perform consultation transfer
{* Perform blind transfer

— YWhen Blind Transferring
[T Automatically Campon if busy

— When Re-establishing a Call
[T Automatically Campon if busy

-

R £ 6

SRR IRt 7 — DN EEHE . ORGP Z B EAE, WA B — P2 s, < REI R X
B SR B A B

B 2-6 oAl L < WpaL R 0 s R B A .

& 2-6 Y BT B I EE T T

Call Park

After a call has been parked
’7 [¥ Show all park devices

BEHR I 0 P e85 I RE Y B Bl . L Al DL % DL ME— I8 5

o PUTHR — EPMERNEE, IR R REE R TN, #a A

o WHTRRS — W ILEIENES, R S5 SRS I B S I

o FHEUEFEARER — QORI kPR, LR TE S 5 L H S B S
FEMEFEI A — RIS, REAM (Wrf b)) CRE RPN, ey R il &b 1 Or BOIR S 0 35 R
B 2-7 o nr G < 5 7 IR Al E R
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res B

& 2-7 BRI B BRE T R F
Mute

Automatically Mute Calls When
[T Performing a search

[~ Pressing numeric keys to dial numbers

[T Changing or selecting Directory screens

RIS

= |
MRS & BE AR U8 K AL I BAR S 4T e . AR5, TERAEFHMFRT,  Attendant
Console ¥ K HIREE .
BRI TR AR AL DL R IR T

o HWREENATWHR — WETUHEE — N EREAERERES . EF g 78 G 2 N S
Console Attendant i fH 15N 72 P 3E IR 2 & .

o BAFIAR RPN SRR RIS — BLIETUH A — D R EHERRRIR R B o LB I T n] £ PA S p A7
W 25 A5 1N 3 R B4 5

o FRORES MU — SIS OU A SR BURA B . ML I 2 YD B, WDt
JE > DO * WEI T~ DO G SRR RS

K 2-8 oAl U « Y46 7 de TR B AR I,

& 2-8 “EET " B REEE T BT

Tones

— When I have made myself unavailable
[T Donot play any tones

— When a queued call is waiting to be answered
¥ Play a Ring Tone

— When a call has timed out
v Play a Ring Tone
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Hx

“H 7 IETRFIR G s e B A2 B R A (S EE Cisco Unified Attendant Console Advanced ¥ H
XA ERTR. BN T EAE5:
o HFH — HrhulLIgmp Bonkee H 7. wLUE 2k rE B R EWMER R —& &5
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W, W I h—A B Fh A AL B BT S 2 PAUAH R D7 2057 B 58 2o 34 B % .
B, WMRRAENAEFHBSMFEHNE—&E, Al R B AR5 Mo T HoAh H 5%
=Ryl =
MIEFN R RIS v DL 2 H e BRI . 8Tk # B S ) LA A RSk Es R
FHZ, 7 APAT I EAE

At el gn e H 3 A S2Pr 2 £E Cisco Unified Attendant Console Advanced ¥ H 3% X 38, 4 58 i i -

o BUABRIRAF — BRI NI 7 Berb 8 AT 7RI RN R R 7E 12 F S5 v I 6 S B I 28 N\ ik
AT . WTULAERIT. & BRFR. & (BUARED B, SHAMAPFR 1 P riEsE.

I SRS O BRI BRI, WIAE 4 M Cisco Unified Attendant Console JE444R )5 BB SR, XL
FRHEASHIAERRE L,

o EBARUTAER — b2 H b BoR IR A EE 7 B B H I 2 7 BRI 2 s el
10105 -3 I &N 05 R T Bk £ 2 1= S = P = A T i A R S I @
PRI E .

o WRFM — EFAENLH R P RACRINAEHN 2 D LR R 7B fHAERR L BRXR
ZHRHRRFBTHREZ RN TE.

K 2-9 oAl LAl < A 2R H 5% SR B A I
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THL I EERT -
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| e BT

i 3
3
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5 T B i

—IEESt
TERE L STENEETR |

;
KRIKRIERIKNIERIERIEY

INCETEL

CANHFH EWiH, e SHP KRS RN ANERA . HRDANHFHKNE

%hu,mﬁmﬁlnﬁ,AABiﬁ@@

R TR & AFE « DA H LD ETR AR H -

o I TES AR

. ﬁl]%%ﬁﬁfh 5% A Cisco Unified Attendant Console Advanced 2238, T 25 % 55 B & AT AR 5%
o TEBFRNT RSS2l , ZiETRE AT W .

. TH*?HEPE:%’%“E&'**’I\%‘&SZ EA N H AL HA S 55 0
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N ~AB34

2 3
TR 2

pid

£ 3

& 2-10 B BB A ERE T ETF

A BTA
mHE

HEDEILEFNAHZAGBAGHAEESR
HAMBEFHENAOBERA ., REZMHERA.

EESEATABSE:
Opl PDG

EFEEE LEe AR RES L EFREM.
LHE eSS E B0 - 1] RN S B

[ 2 v HRigskiE2ER
[ opz

SRR Ros LU R AR

o AL ANH 4L

o PMANHFAWEZILEME S 57
BN ANE A, AT LT B AE:

M EFRFIFR T .

FENARBIZR T, e I BRI N B 415 Z 3L R R B R HE . i R, A
PR F BN R GFERD Br l 7 R EAE.

ZHE I NSRS, iFERIL ARG A R EHE.

e S R R R IR .
FECILZBOH L2 N N H SR, AR HARTE s & R 8 7R T B R0 H 1 55 0

Cisco Unified Attendant Console Fi F35F
0L-27294-02 |



| 2% BxEX Cisco Unified Attendant Console Advanced

ERSH

LB
T 2
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EH « BRSE 7 ETRAELERENKARANTES A ERSEERERN . ZEDRE
AER 2-11 47,

& 2-11 BRI B BB T AEF

S
- 2TLIHER

VI EF -
¥ Bl
hii

— B S8 Sl
ETEEATEESERE T IRFET:
HsEE 1

MpsEiE 2

{FEHIF

ez 12
Y

FIE
Bhig
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Emil

W BAUTERRE, B UIRENEDMRARNE RIEE . R EERMErTEFFILER. M
F1E /S TR E B £ B U

BRSWERIRF — [ m E /R # kiR € o E BRI . Ris e BN « B X
sl P A P FR A TR o

R FT AT B SCAR B ABRINSCAR, A W] S S5O AR e o S o 1) 7 BRI SCAS
HE S FBAME BRICA, EHATEL T IR,

FERRXAFNPIEF LA . THIRN, 2R S BRINCARRFE .
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N =gGE

A EREBNSCA, 3 AR R BN BB %4

2-12 @R Al AR« - Bebn il b IR e B A s

A 2-12 “ BRI BT  FEREE T

Field Headers

You can change the names of the field headers that appear in
the application by simply entering the new name of the field

next to the field name you wish to change,

If at any time you are not happy with the names you have
assigned, yvou can restore them back to the default settings by

pressing the Restore Defaults button,

Restaore Defaults

Default Text |Display Text | -

Title Title |
Initials Initials

First Mame First Mame

Middle Mame Middle Mame

Last Mame Last Mame

Email Email

Email 2 Email 2

Email 3 Email 3

Address Line 1 Address Line 1

Address Line 2 Address Line 2

Address Line 3 Address Line 3

Address Line 4 Address Line 4

Post/Zip Code Post/Zip Code ;I

Il Cisco Unified Attendant Console Fi P35S
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wHENHEF

~

@i A

pid i 35 £ X A5 £E 45 M Cisco Unified Attendant Console Advanced 445 A4 fE e . BB FEN, K

AE S U B 25

iR EHEBhHEEFE S (BRIAELLT, B E N4 ), ATLLHE X Cisco Unified Attendant
Console Advanced E#EHETF L ZE 7. WA LE, WUIKERIAKE. REBRNEE LT
HBhEEFE F b M R A AR B H .

A R AR ) A, ST LT P B

SE|1 ERBHFESIT, A M
B2 WP ER AR, SIS < HE A T RE AR O I AR AR

SE| 3 EFE - MERB AT

S|4 HEENEANME, WERDR1-3.

HE|S REHHEE.

K 2-13 Bonw] LLdE « MBI~ B IR Be B T

& 2-13 I~ G " BB AT BENEEF T AT

Secondary Sort

— Secondary Sort

MOTE: You can only change the secondary sort if
you are logged out.

You can customise the way the application sort and
searches for data by spedfying & secondary sort column,
I et any ime you decde you are not happy with the
secondary sort columns you have assigned, youw can refurn
them to the default settings by dicking the ‘Restare
Defaults"button,

Sort Column Secondary Sort CDIumH
Title Last Mame |
Initials Last Mams |
First Mame Last Mame I
Middle Mame Last Mame |
Last Mame First Mame I
ol | »

Restore Defaulbs
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WIEIRE

£ H N AR R 7 B AT, 0] DR E A AN/ ff s BT R . I sk 1
I+, ERENSEFE LTI, AT 60 B IX L LI .
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IR e 4 1) 399 ]
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MU P AT OB e L 25 BT U B e B335 55 DR R 0 L DA S WU S5 30D R i R A8 2 45 2R
I HER R e B H . ERESFEIIUN, 020H% Shift + F3 IERREREIR

AND #%&

ZREAE Attendant BEHE — UCUEFE AN SR AT IF R RN L IS 2R AR B o Bein &g P Boh /2
John, BB Smith. 45 FK o 2 CAENAD TBOP R KR T AIE S, JHEER
R Herp — AN R AR IE %

R REMMFH AND & 0] 5 H itk ohfe.

FEo Dol DU D7 SUGE IR RE . MBI o IR R F 2 AR AND R

PAT L R R
- 1% Enter BH#THE — AL M RFB PN BERZ)E, EPEIEmn] LR
1% Enter I T %,

- BREREER — RIS DR UAE T BUT A RN, AR BT R A
o TRIIBE. WREEFREMA AND #R, KL

- EREEHER — LR 7k m, WEEERFRPRAGECE, HERESEREKE
il P R RE IR i P dia 52 IR B R oo
BRER

“REEEER T DR RV Cal-F2 R ERIKA N TUMNTE. 4. . AR
BAR. A8, SITSSE i Tiks. BBk,

K 2-14 SR n] DUEE « i yg 8 2 i fe B ik i
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iTiEINE
— DRULFEE I EA ]

v (#EMHE TE=

— AND 383

[~ FE{FH anD 143

I0F{EM AND 193, sTLAEREFS-1-F . (A0, &
o] HE EE] 1EFE-a 0.

~HITIE R ER

" 3% Enter BHATTIHE
~ EriEREiEE
MR EREE

JEFERER
s
1 1
A
2 3l
— HEEEsE

& F Crl+Fz 58, (£ FEeTr AT T ER:

|7

=~

ILER

BEE TR SRR AT IT ISR ) H S0 s o i A HE w424 LR H S g 5%
o BIEPE: FEAEHIG N RS R RO A S H Bl
o MRFARELRE. NGNS SHEEE S H S5

H S BE AR A S 44 8 B
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Logaing

Logging Information
[T Datzbase

[T Server Communication

Log path and filename:

C:\Program Files'\Cisco'Logging\OPR\LogOPRlog. txt

“HR R R TR DA, IR SRR A 7222 ORIEH EAR) AOE RIS S .

p WRME I EEEE, BREEHFIIIEE, R4 HEEX4H Cisco Unified Attendant Console
Advanced R 45 2% 5 ¥4 B0 & 34T 4 30 =1 T IR 0Y

B VR 5 BF £ CLL (BB IR — BT R5E) « Ak, EHEREES
B il P2 b 5 ALV LTI, R B O ] 3R (] 55 55 57 F) D RE

BOATEOLT, B AR SRR B G55 AT 8 ey 35 3 B AR 55 BA S (CTL S 1), AR5 R iy &
wRG T, ML T, BRSSP B A A B Ty o FEIOT AN SR
TRERES (BT 2R TA R &R, FFRgn )7 8o Em CLL A2 IR S5 BA A i)
TEARE B

K 2-16 Sonml LUE « md ” EW R E N i E .

& 2-16 Y BRI B3R R T BT

Advanced

— When transferring calls

If calls are unanswered I want the following calls to time
out and revert back to me:

= all calls
i~ Internal calls
i~ External calls
i~ Mo calls

PLEASE REFER TO DOCUMENTATION FOR DETAILED
INFORMATIOM OM THE OFTIOMNS AVAILABLE
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95 3-11 71,
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% 3-13 7,
% 3-14 71,
95 3-15 71,
% 3-15 71,
%5 3-16 T,
%5 3-16 T,
%5 3-17 7,
95 3-18 71,
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% 3-19 7T,
%5 3-20 7T,
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“ PR ERE
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“ Py
R B ey
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AR

“ORIEH IR

“ HFEWMFIPIRA ”

“ AEME R AN VEAE R
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“ I FH Microsoft BLIZIRAS
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